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New Account Provisioning 
 
Welcome to the future with Velox VoIP communications. Please provide the following information and, if required, please fill in the 
number portability application form below. 
 

Item Details Note 
Company Name   
Company Address   
City   
Post code   
Country   
Number of 
Seats/Users Required 

  

DID  If you require DID’s please state prefix of the 
country that you require. Example- 65 – 
Singapore or 44 - UK 

Administrators Name   
Administrators email 
address 

  

Administrators phone 
number (mobile) 

  

Agreement period: 24 months after which 30 days’ notice of termination. 
Trial Period: If within 30 days from the date of this agreement you are dissatisfied with the service for any reason, please 
return the phones to us in their original box and undamaged and we will cancel the remaining 23 months of this 
agreement. 
Please provide electronic copies of following document: 

1. Copy of Passport or Copy of Singapore NRIC of EP or Applicant 
2. Business Registration Certificate or ACRA for Singapore customers 
3. Completed form for number portability if required for Singapore users. 
4. Signed and stamped New Account Provisioning Document. 

 
Please submit all documents and completed form to sales@myvelox.com 
 
Thank you for your support and we look forward to serving you and your company 
                                                                                                        
 
Martin Nygate	
  
Velox Networks Pte Ltd 
913 Bukit Timah Road 
#03-08 Tan Chong Motor Building 
Singapore 589623 
+65 6817 5600 
www.myvelox.com 
  

 

Acceptance: 
 
____________________________    ______________ 
Authorized Signature Name             Date 
 
 
 
Signature and Company Stamp 


